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Customer Services 

4.1 Inflation N/A N/A 0 1 

Inflation costs for 2015/16 and 2016/17 are lower 
than predicted linked to the current rates of 
inflation.  Some Council contracts are linked to these 
rates. 



 

 

Customer Services and Customer Access 

4.2 
Customer Services – 
Connections Offices 

500 802 38 76 

A review of this service is being undertaken to 
develop proposals to meet the saving identified.  
Once a proposal has been developed, if appropriate 
an impact assessment and consultation will be 
undertaken.  Therefore the amount of saving shown 
here is a target and indicative only. 



  

Information Technology (ICT) 

4.3 
ICT Services – Network 
and Infrastructure 

502 1,830 35 10 

Reduce ICT Network infrastructure costs 
 
IT infrastructure can be restructured to meet the 
changing demands and shape of the organisation 
over the next 3 – 5 years, although it should be 
noted that there is not much scope for further 
reduction in this area unless radical solutions are 
introduced.  



  

4.4 ICT Services  502 1,830 35 25 
Savings to be achieved through service change and 
reduction in non-pay expenditure.  


 



4.5 ICT Services  502 1,830 35 25 External income via an ICT support contract    
Exchequer and Benefits 

4.6 
Customer Services and 
Revenue & Benefits 

403 1,434 51.8 153 

Redesign of Customer Services and Revenue and 
Benefits teams to streamline provision.  Savings to 
be achieved through service change and reduction in 
non-pay expenditure.  
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4.7 Social Fund 413 400 0 312 

This proposal is to reduce the ‘Social Fund’ base 
budget provision to Nil. There is currently £600k in a 
reserve, if agreed this reserve could be used to fund 
this service meaning it could continue for a further 
2+ years to allow alternative solutions to be 
considered.  
 
The Social Fund (Crisis Support Scheme) is a non-
statutory scheme. 
 
The Social Fund currently consists of Crisis Loans and 
Community Care Grants. The Social Fund Scheme 
provides assistance to local people who need urgent 
assistance in a crisis type situation. The range of 
assistance covered includes daily living expenses, 
food and electricity, clothing, removal costs, storage 
and setting up home costs such as furniture, rent in 
advance and deposits. 
 
Draft Equality Impact Assessment attached. 



  

Post Room and Printing 

4.8 Print Services  503 0 8.5 25 
The proposal is to generate another £25k per year 
profit from external print contracts. 

 


 

Library Services 

4.9 Library Services 558 1,011 35.6 50 
In 2016/2017, savings to be achieved through service 
redesign and reduction in non-pay expenditure.  
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